
St. Elizabeth Health System is Favorite in 
region with residents of Northern Kentucky 

St. Elizabeth The Christ 
Hospital Tri-Health UC Health Mercy Health

“Most Preferred” Hospital  System  
as rated by NKY residents
(NRC: FY 2015)

74.5% 8.2% 4.6% 4.5% 1.0%

Patient Satisfaction 
(HCAPS Overall 2014) 74% 82% 72% 68% 73%

US News & World Report 2015 
Best Hospitals for Common Care 
(CABG, THR, TKR, COPD and HF)

“High 
performing in 
4 of 5 areas”

“High performing 
in at least one 

area”

“High performing 
in 4 of 5 areas”

“Avg. performance
in 2+; Below avg. 

in 1+ areas”

“Below average 
performance in 

1+ areas”

2016 Top Doctors in Cincinnati
Cincinnati Magazine, Jan-2016
(Peer rating)

51 82 140 171 73

Joint Commission 
Top Performer - 2014  
(Published 2015)

Yes
(Edgewood, Covington,

Grant, Florence and 
Ft. Thomas)

No

Yes 
(Good Samaritan)

No 
(Bethesda North, 
Bethesda Butler)

Yes
(Clifton Med Center 
and West Chester)

Yes
Fairfield

No
(Anderson, Clermont, 

Jewish and West)

Leapfrog Safety Health
Fall 2015 / Spring 2015 A/A A/B C/C C/C A/A

“Best Overall Quality”
as rated by NKY residents
(NRC: FY 2015)

55.3% 17.1% 3.3% 7.5% 1.3%

Women's Choice Awards 
2015 “Best Of ” Services 

Patient Safety,
Obstetrics, Heart Care, 

Orthopedics, 
Cancer Care, Breast 

Care and Stroke Care

Patient Safety,
Obstetrics, Heart Care, 

Orthopedics and 
Cancer Care

None Listed Orthopedics
(West Chester)

Patient Safety and
Orthopedics (Fairfield)

Emergency Room Service
“Avg. time patients wait for pain 
Medication” (CMS Hospital Compare)

30 minutes
at Edgewood,
26 at Florence, 

41 at Ft. Thomas

56 minutes 37 minutes 
(Good Samaritan)

38 minutes
(Med Center)

70 minutes
(Fairfield)
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